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Na#onal'Syndromic'Surveillance'Program'Service'Desk'

•  Create Your Service Desk Account 
•  NSSP Dashboard 
•  Manage Your Service Desk Account  
•  View and Respond to Requests 
•  Service Desk Walkthrough  
•  Questions 

%



NSSP%Service%Desk:%Simplifying%Technical%Assistance%



Create%Your%Own%Account%
!  If%you%do%not%have%a%user%account,%%you%can%create%your%own%user%account.%
!  Click%the%Sign%up%for%an%account%link.%%
!  Enter%your%details%and%submit%
!  support.syndromicsurveillance.org%



Create%Your%Service%Desk%Account%

•  Your email address will be your user 
name 

•  Password should be a combination of 
letters, numbers, and/or symbols 

•  Enter your full name 

•  Click “Sign Up” 
 



Your%Service%Desk%Dashboard%



Managing%Your%Service%Desk%Account%

•  You Can: 
•  Edit Your Profile 
•  Reset Your Password 
•  Change Your Name 
•  Change Your Time Zone 
•  Upload an Avatar 

•  Submit a Service Desk 
Request to: 

•  Change Email Address  



SubmiUng%a%TA%Request%



CreaWng%a%Ticket%



View%and%Respond%To%Your%Requests%



View%and%Respond%To%Your%Requests%



NSSP%Service%Desk%Live%Walkthrough%
Web%PresentaWon%



Register%Now!%

support.syndromicsurveillance.org 
 



QuesWons?%



For%more%informaWon%please%contact%Centers%for%Disease%Control%and%PrevenWon%
!

1600!CliPon!Road!NE,!!Atlanta,!!GA!!30333!

Telephone:!1U800UCDCUINFO!(232U4636)/TTY:!1U888U232U6348!

Visit:!www.cdc.gov!|!Contact!CDC!at:!1U800UCDCUINFO!or!www.cdc.gov/info!

!
The!findings!and!conclusions!in!this!report!are!those!of!the!authors!and!do!not!necessarily!represent!the!official!posiNon!of!the!Centers!for!Disease!Control!and!PrevenNon.!
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